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Welcome to Halley Nursery
Halley Nursery is situated in the Frenchay campus and provides high quality care and education for the children of students, employees and the local community.

The nursery opened it’s doors on the second week of September 2007 and is registered to provide care for 62 children aged 3 months to 5 years. Halley Frenchay is an all year round provision but there will be term time places allocated to students and employees every year.  

This nursery project came into fruition after many years of planning, during which professionals from different departments and the children and parents of our initial nursery in St Matthias have participated in consultations, where they provided their support and offered their creative ideas and experience. 

The consultations that took place over the years aim to result in a Children’s Centre that aims to meet the needs of the parents and children, whilst taking into consideration the academic environment and specific requirements that stem from it.

Our Mission Statement

Halley Nursery aims to facilitate an atmosphere of acceptance and understanding, where children will be encouraged to develop their own initiative and learn at their own pace. Children at our nursery will be respected and acknowledged as individuals and their views and needs will be valued and met in a child-centred environment.

Statement of Main Aims and Values

In Halley nursery we acknowledge the individuality of children and we aim to provide a service that will meet children’s needs and requirements, allowing them to learn and develop at their own pace.

Our services and provisions will revolve around enhancing and enriching children’s learning and development by providing a balanced programme of child-centred activities, free-play and pre-planned activities.

We intend to facilitate children’s learning by providing a relaxed atmosphere where all children will feel accepted and will be encouraged to gain learning experiences through direct exploration and observations.

We aim to provide a ”home from home” environment for our children that will assist them in settling into the nursery and develop meaningful relationships with peers, adults and carers.

We endeavour to understand and empathise with children by respecting the values that have been instilled to them at home and by following the wishes and instructions of the parents during the child’s stay with us.

The nursery aims to imbue an ethos that is sympathetic and consistent to the environment we are in and takes into consideration the religious, cultural and ethnic attitudes of our parents and children.

The physical, emotional and psychological well being of children in our care is paramount and we will always endeavour to act within a framework that supports and enhances their welfare.

Our Policies and procedures
The nursery operates within the framework set by the National standards and our Policies and Procedures. Below, we have included some policies and procedures that may be relevant to you. If you wish to obtain a copy of our Policies and Procedures handbook, please speak to the Manager or visit our website at: www.uwesu.org/nursery.
Settling In Policy
Starting at nursery is a very exciting but sometimes anxious time for parents and children. Halley nursery acknowledges this and endeavours to accommodate a settling-in period, allowing children to familiarise themselves with the setting and carers. To achieve this objective, we will take the following steps:

· We advise that you visit the setting at least two weeks prior to your start date and spend half an hour in the room with your child.

· Building upon your initial visit, we will ask that you spend half an hour in the room with your child on the second visit. After this time, we may ask you to leave the premises for a short period. It is important that you explain to your child that you will leave them for a while but will return soon.

· On your third visit, we will ask that you leave your child at the nursery for a half day. We will remain in contact with you during this time, updating you on your child’s progress.

To make your child’s initial visits to the nursery as relaxed as possible, we wl ask that you bring in their favourite toy or comfort object (pacifiers, blankets, etc). We will ask you to provide details on your child’s likes and dislikes, routine and any other relevant information.

The staff members will always be honest with you regarding your child’s settling in process. Please remember that children are individuals and therefore will take time to settle into a new environment. We encourage you to phone during the day and enquire after your child. We will record telephone number details so that we may contact you if your child becomes upset and tearful.

Our staff members and Management will be on-hand to support you and provide guidance and advice whenever required.

Fee Payment and Collection Policy
Fees are payable in advance at the beginning of the month. A deposit of £100.00 or the equivalent of a week’s fees will be required prior to your start date to secure your place.
We encourage all parents to pay their fees online and we kindly request that payments are made at the beginning of each month. In the case of parents paying using vouchers or a salary sacrifice scheme, we advise you pay the discrepancy between your invoice and the voucher value by cheque, cash or online at your earliest convenience.
The Nursery Manager will be able to provide more information on paying online. If you pay your fees by cheque, please make the cheque payable to UWE Students’ Union.
In the case of students, who are in receipt of funding, fees may be paid at different times at the discretion of the Manager. Parents whose children are in receipt of the Nursery Education Grant will be asked to complete all relevant forms at the beginning of each term. Their grant reduction will then be applied to their fees based on the number of sessions attended. Leaflets and other information on the Nursery Education Grant are displayed on our nursery boards and may be obtained from the Manager.

Children whose older or younger sibling attends the nursery will be prioritised on the waiting list. In this scenario, a discount of 5% will apply to the fees of the older child attending.

Medication policy and procedures

Halley Nursery will not routinely administer medication to the children in our care. If a child has been prescribed antibiotics by the doctor, the Deputy Manager / Nursery Manager will administer a maximum of one dosage of the prescribed medication during the day. Prior to administration, the parent will be required to complete our Medication form and checklist, stating the amount that needs to be administered, the last time that the child had any medication, the time of administration and other relevant information.

All medication will be kept in the office or kitchen area, out of the reach of children. Parents whose child has received medication during the day will be asked to sign the medication forms when they collect their child.

If a child suffers from a long term medical condition (such as diabetes, epilepsy etc), the Manager will endeavour to meet with the child’s parent and medical professionals prior to his / her start date to draw up a Health Plan. Staff members who will be based in the child’s room will receive training on the specific condition and the methods of administration of treatment.

Calpol, antihistamines or other (over the counter) medication will only be administered in exceptional circumstances or after the written consent of the family doctor has been obtained. The parent will be required to complete the relevant forms. Please note that certain medical conditions may be concealed temporarily through the administering of Calpol and subsequently we will only administer this medication in cases where children may have very high temperatures and the parent is unable to collect. 

Herbal teething granules and nappy creams will be administered with the written consent of a parent.

In the event of a child receiving medication on a long term basis, the parent will be asked to sign a Long Term Medication Form and Daily Medication forms as required.

Illness policy
If a child becomes ill whilst at nursery, the parent will be contacted immediately and advised to collect the child. A staff member will remain with the child at all times offering support and comfort till the parent collects.

We would subsequently suggest that parents book an appointment with the doctor to ensure that their child does not suffer from an infectious disease and receives appropriate treatment.

If a child has contracted an infectious disease, we require that the parent notifies the nursery immediately and complies with the exclusion periods set out in the handbook. If unsure about the exclusion periods that apply in specific cases, please contact the Nursery Manager.

If a child has been prescribed antibiotics or has been suffering from sickness or diarrhoea, the child should be kept away from the nursery for a period of 48 hours.

According to the Children Act Regulations, there are specific conditions and illnesses that are notifiable. If a child, parent, staff member or visitor suffers from such conditions, we will inform OFSTED and local Public Health Services and notify all parents and children accordingly.

Please note that the Nursery Manager retains the right to refuse the return of a child to nursery if he / she feel that the exclusion periods have not been adhered to and the child may pose a risk to other’s health.

Exclusion Periods

The table below provides guidance on appropriate exclusion periods for some common infections. If you require further guidance on symptoms and exclusion please contact the Nursery Manager or your General Practitioner.
	Disease
	Exclusion Period

	Chickenpox
	For 5 days after rash appears

	Conjunctivitis
	None

	Diarrhoea and vomiting
	Until free of symptoms for at least 48 hours

	Hand, Foot and Mouth disease
	None

	Hepatitis A
	For 5 days after onset of jaundice

	Impetigo
	Until lesions are crusted or healed

	Measles
	For 5 days after rash appears

	Mumps
	For 5 days after onset of swollen glands

	Ringworm
	None-Proper treatment by GP is important. Scalp ringworm needs treatment with an oral fungicidal

	Rubella (German measles)
	For 5 days after the onset of rash

	Scabies
	Until treated

	Scarlet fever
	For 5 days after commencing antibiotics

	Threadworms
	None

	Tuberculosis
	CCDC will advise on necessary action

	Whooping cough
	For 5 days after commencing antibiotics


Partnership with Parents

Halley Nursery aims to take advantage of parents’ geographical proximity and the work-place nature of the nurseries by involving parents in day-to-day activities and decision-making. We believe that open dialogue is the best method of ensuring that needs and requirements of both parents and children are met.

We aim to build and strengthen our relationship with our parents by:

· Maintaining an “open door” police where parents are welcome to come and spend their spare time or lunch break with their child. There will be breastfeeding armchairs in the Baby room and parents will be welcome to breastfeed or spend time reading stories or assisting with activities taking place in the nursery.

· Providing parents with handbooks and copies of policies to ensure they are aware of the nursery’s rules and operations.

· Involving the parents in decision making within the nursery. We will be holding regular parents’ evenings and encourage the establishment of a Parent Group within the nursery.

· Inviting parents to attend regular Parents’ evenings, where we can share information on their child’s progress and development.

· Informing parents of new developments through regular newsletters and verbal communication.

· Arranging a variety of social events for existing and new parents and children.

· Communicating detailed information on their child’s day through daily reports and books.

· Providing questionnaires to obtain parents’ comments on nursery provisions and ascertain their satisfaction with the service on offer.

· Placing comments boxes in prominent places around the nursery, enabling parents to make anonymous observations and offer suggestions.

· Ensuring staff members are available for parents when they wish to discuss their child and their care.

Complaints Policy
Halley Nursery aims to provide a very high standard of education and childcare provisions. We endeavour to ensure that our parents and children are satisfied with the provisions on offer by adopting a range of child-care strategies. However, there may be occasions where a parent / carer have concerns regarding our practices. We advise all parents who have concerns to follow the complaints procedure below:

· Stage 1

Your comments and feedback are of paramount importance so we would advise that you take your concerns to your child’s key-worker in the first instance. They will endeavour to go through your specific circumstances and offer solutions and strategies that may be adapted to meet your needs or improve the situation. If having spoken to your Key-worker you remain unsatisfied with the actions taken, please speak to the Manager. She will arrange a private meeting with you and staff members that may have been involved in the situation. Subsequently, a meeting will take place where your concerns will be discussed and an Action Plan will be set. This Action Plan will be reviewed every week until you feel that your concerns or worries have diminished.

If you feel that the meetings and action plan set in the first stage have failed to provide a satisfactory resolution, we will proceed to the second stage of the formal Complaints Procedure.

· Stage 2

At this stage, we encourage you to put your concerns in writing and send a formal letter to the Manager. Please ensure that you provide details of your concerns and events and / or staff members that have been involved. The Nursery Manager will acknowledge receipt of your letter and they will conduct a formal investigation. 

The outcome of this investigation will be communicated to you in writing. Records of your letter and response will be kept in our Complaints Book and will be available for inspection by the Educational Authority or other parents.

· Stage 3

If the outcome of the formal investigation does not meet your expectations and you feel that the issues you have raised have not been rectified, please speak to the Manager. They will communicate your concerns and all records to the Registered Person. They will, in turn, act as an independent adjudicator and will conduct their own investigation. The findings of their investigation will be communicated to you and the Nursery Manager within two weeks of receiving the details.

Registered person: Hugh Boyes

Finance and Systems Manager

UWE Students’ Union

Coldharbour Lane

Frenchay

BS16 1 QY

Tel no: 0117 3282512

If at any point, during this process, you feel that you need to discuss your concerns with an external agency, please contact OFSTED (Office for Standards in Education) at the following address:

OFSTED

2nd floor

1 Temple Square

Temple Quay

Bristol

BS1 SHB

Tel no: 0845 6404040
Uncollected Child Policy
Our opening hours are stated in the Parents’ Handbook and other nursery documentation. We ask parents that they comply with the times and inform the Nursery Manager if they will be late collecting their child.

In the event of parents being persistently late, a late collection fee of £3.00 (per 5 minutes) will be applied. If a parent is unable to collect their child, they will need to complete an authorization form providing permission for a relative/friend to collect. When the designated person comes to collect, they will be required to produce two current, valid forms of identification. Failure to do so will result in refusal to allow this person to collect the child. 

If a parent fails to collect a child and does not notify the Nursery, the Nursery Manager will initially try to contact the parents. If the parents are not contactable, the emergency contacts on their list will be contacted and asked to collect the child.

During this time, the child will continue to be looked after by the Nursery Practitioners (in their designated room) who will ensure that he / she is comfortable and has regular drinks and snacks.

If the child has not been collected after nursery closing time, we will continue trying to contact the parent or emergency contacts. If the child has not been collected two hours after closing time and the parents or emergency contacts cannot be found, the Nursery Manager will contact the Emergency Duty Team of the Social Services.

Our Opening Hours
Halley Frenchay operates from 08:00-17:30, all year round.

Morning Session: 08:00-12:45
Afternoon Session: 12:45-17:30
Full Day: 08:00-17:30
We offer morning and afternoon sessions or full day sessions. If you wish to book a late finish (18:00), please contact the Manager or Deputy. This service needs to be pre-booked, is subject to availability and will be charged at £3.00 per half hour. 
The early start is free but parents need to pre-book or notify the Management if they will be starting before 08:30.
Term Dates for Academic Year 2009/10
Term

Begins

   Ends
      
Autumn
20.09.10        17.12.10
           

Spring          10.01.11         08.04.11             

Summer
02.05.11         24.06.11             
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Nursery Lay-out
Halley Frenchay operates from a modern, spacious, purpose built building that is situated next to the main entrance of the university. The area for the children consists of three main rooms: our “Bluebell” room that caters for 18 children aged from 3 months to 2 years, our “Lavender” room that caters for 20 children aged two years to three years and our “Apple tree” room that caters for 24 children aged from three to five years. Bluebell room benefits from having a separate sleep area with cots, where the babies and toddlers can relax and have quiet time and a milk kitchen and nappy changing area. All rooms are adjoined to allow children to flow freely and to encourage interaction between the different groups. The “Lavender” and “Apple Tree” room share a “social” area and have access to toilets and potties. All rooms have french doors leading out to the outdoor area. Our outdoor area is large and fenced from the public. It consists of a level area and a “hilly adventure” area. The natural environment and woodland area has been maintained and the area benefits from a variety of outdoor equipment that assist and promote all aspects of children’s physical development.
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Nursery Fees
	
	
	
	

	Community Parents / Others
	 
	 
	 
	

	 
	
	
	
	 

	Age Group
	Full Day
	Morning
	Afternoon
	Full Weekly

	0-2 Years
	£44.95
	£26.10
	£23.84
	£213.46

	2-3 Years
	£42.09
	£24.49
	£22.27
	£199.91

	3-5 Years
	£40.09
	£23.38
	£21.16
	£190.40

	
	
	
	
	

	Student / Staff
	
	
	
	 

	Age Group
	Full Day
	Morning
	Afternoon
	Full Weekly

	0-2 Years
	£42.69
	£24.80
	£22.64
	£202.22

	2-3 Years
	£39.99
	£23.27
	£21.16
	£189.91

	3-5 Years
	£38.08
	£22.22
	£20.10
	£180.88

	
	
	
	
	

	 
	
	
	
	 



Fees are inclusive of meals and snacks. Fees will be payable by standing order at the beginning of the month and will be calculated on a weekly basis. Reductions will be given for bank holidays and days that the university remains closed. A deposit of a £100.00 or the equivalent of a week’s nursery attendance will need to be paid prior to commencing in order to secure your nursery place. 
Grants Towards Nursery Fees and Education Grants
Local Authority Funded Students

What additional support can I get through my LA?

If you have dependants and are studying on a full-time undergraduate programme, you will be assessed for:

· The Adult Dependants Grant (ADG) (up to £2,510), 

· The Parents Learning Allowance (PLA) (up to £1,435), and 

· The Childcare Grant (CCG) 

by your Local Authority (LA). This is assessed at the same time as your eligibility for the maintenance and fee loans and is explained in detail on the Directgov website. 

The Childcare Grant is a non-repayable grant to help you fund formal childcare (e.g. in nurseries or through registered child minders). It will cover 85% of your childcare costs, up to £148.75 per week for one child and £255 per week for two or more. The CCG cannot be used to assist with informal childcare costs such as the money you may pay friends or family. If you require more information please contact the Student Advice and Welfare Services on 0117 3282822.

Access To Learning Fund

The Access to Learning Fund (ALF) can help UWE students who have extra costs or financial problems whilst studying. It is open to most UK students (further education, undergraduate and postgraduate). Any help you receive from the Fund is non repayable
On top of any other funds available to you, you may be eligible for

additional support through Nursery Fee Remission (if you have a child

in the Students’ Union Halley Nursery at St Matthias Campus or Frenchay campus) if you are not eligible for the childcare grant or allowance
Nursery Education Grant

All 3 year old children who attend a registered provider located in South Gloucestershire are entitled to three terms of free nursery education starting the term after a child becomes three years of age regardless of the location of the child’s place of residence.
All 4 year old children who attend a registered provider located in South Gloucestershire will be entitled to a free nursery education place for three terms before they reach statutory school age* regardless of the location of the child’s place of residence
* ‘the term after the child’s fifth birthday’
The grant funds 12½ hours of early year’s provision per week for a maximum of 38 weeks per annum (13 weeks in the Summer Term, 13 weeks in the Autumn Term and 12 weeks in the Spring Term). Providers have the discretion to offer sessions lasting either 2½ hours or 5 hours in length and can choose the weeks in which they offer Nursery Education Grant funded sessions in each term. For more information on the Nursery Education Grant please speak to the Manager or Deputy Manager.

Our Staff Team
Our Early Years Practitioners hold recognised Early Years qualifications and have experience of working with babies and young children. They attend regular training sessions to update their skills and knowledge and hold paediatric first aid certificates.

Nursery Manager: Alex Morfaki-Williams, Bachelor Degree of Education (Early Years), Masters Degree of Education in Guidance and Counselling.

	Name/Job Title
	Qualification
	Allocated Room

	 Deputy Manager: Jane Hill
	NNEB
	Pre-school Room/ Super-numerary

	Senior Nursery Practitioner: Becky Beech
	Foundation Degree in Early Years/NNEB
	Pre-school Room

	Nursery Practitioner Penni Clift
	NVQ3
	Pre-school Room

	Nursery Practitioner: Katie Williams
	NNEB
	Baby Room/Bank staff

	Nursery Practitioner:

Lisa Lewis
	BTEC 
	Baby Room

	Nursery Practitioner: Joanne Woodward
	NNEB
	Baby Room

	Senior Nursery Practitioner:

Alison Chivers
	NVQ3,Montessori Education Certificate
	Baby Room

	Nursery Practitioner: Vickie Roberts
	NNEB
	Baby Room

	Nursery Assistant Practitioner: Laura Howells
	Cache level 3
	Baby Room

	Nursery Assistant Practitioner: Clare Devonald
	NVQ  level 2
	Baby Room

	Nursery Practitioner; Julie Hale
	BTEC Diploma
	Toddler Room

	Nursery Assistant Practitioner: Catherine Roxburgh
	NVQ3
	Toddler Room

	Nursery Assistant Practitioner: Hannah Fry
	BTEC
	Toddler Room

	Nursery Practitioner: Selina Jeal
	CACHE diploma
	Toddler Room

	Anita Harper
	NNEB


	Toddler Room

	Lunchtime Assistant Practitioner: Gurdev Chuhan
	NVQ 2
	All Rooms

	Assistant Nursery Practitioner: Rosie Plaskitt
	NVQ3 trainee
	All Rooms


General Information
Key-Working System                                          
The nursery operates a key-worker’s system. Your child will be allocated a key-worker, upon their start date. Their key-worker will act as a parent “in locum” during their stay at nursery. She will pass on daily information and feedback on a regular basis and will also record and maintain Progress Reports on your child’s development. We will endeavour for the key-worker to spend one to one and small group time with your child to get to know them and develop a bond that will be based on trust and the feeling of safety and security that stems from this. Our primary aim is to meet your child’s individual needs and interests and we will ensure we achieve this by observing your child, getting to know them as an individual and planning activities that will help them develop their skills, inclinations and interests.
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Bottles/Milk                                                                            

If your baby/toddler is on formula milk, please bring in your sterilised bottles and provide a sealed box of his/her powder milk. We will prepare your child’s bottles from scratch, following strict hygiene procedures and tag it with your child’s name. For more information and details on bottle preparation and sterilisation please refer to the relevant policy. We will feed your child and sterilise the bottle at the end of each day. We are unable to accept ready-made bottles or liquid formula milk (unless it is in a sealed carton). We will notify you in advance when your powder formula milk is running out in order for you to provide a new box
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Nappies

If your child wears nappies, we will ask you to provide these along with the cotton wool, baby wipes and nappy cream. We will then label these items with your child’s name and place them in your child’s individual tray. We will notify you in advance when the tray needs replenishing.
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Healthy Eating

Halley Nursery encourages healthy eating and promotes and identifies the importance of healthy meals and the crucial role they play in a child’s physical development and emotional well being. Halley Nurseries aim to provide nutritious, nut and allergen-free, fresh snacks and meals that contain no added salt or artificial flavourings.

The meals will follow a four-week rota and there will be seasonal changes and amendments. Menus will be displayed on our notice boards. Parents’ feedback and suggestions on the menus will be sought and amendments may be made accordingly.

[image: image6.wmf] 

Your child will be offered fresh fruit and vegetables during the day and will have access to fresh water. The catering for Halley Nurseries is provided by Bristol City Council and Early Years Catering. If you child has specific dietary requirements or allergies, we will consult you and adapt your child’s meals accordingly and/or provide alternatives.

Clothing
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You are advised to dress your child in practical clothing that is comfortable and may be washed easily. Part of the nursery fun is getting messy and the children will be playing with sand, water and paint on a daily basis. We would recommend that you bring in a spare set of clothes and underwear on a daily basis. During cold weather we will ask you to bring in your child’s wellies and coat. In the summer we will send out reminder slips, asking you to bring in your sun cream and hat.
Festivals and Celebrations

[image: image8.wmf]Halley nursery encourages the celebration of different religious and cultural festivals. We will be holding a variety of such events throughout the year and will be informing you of the dates and inviting you and your children to take part in them. We will celebrate your child’s birthday or other special day and hold a party during lunchtime or teatime. Please bring in a birthday cake, party bags or treats and we will arrange that your child enjoys their special day with their friends and carers.

Educational Provisions
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The nursery follows the Early Years Foundation Stage guidelines for the curriculum. There is e a daily routine in place in individual rooms that will allow for free-play, child-centred activities or activities initiated by the children and adult- led activities. We recognise that individual children learn at a different pace and we will adapt our planning and routine to meet the needs of the children in our care.

Our younger children have the opportunity to engage in a variety of sensory activities in a “home from home” environment, where Key-workers will endeavour to spend one- to- one time through small group activities. To support the aspects of the Early Years Foundation Stage, we will introduce a variety of strategies such as heuristic play, outdoor play, social times and joint age group time.

Our Pre-school is run by experienced Practitioners, who will be planning activities for the children in consultation with an Early Years Teacher. We aim to provide a well-balanced program of activities that allow us to meet your child’s needs whilst following the Foundation Stage guidelines for the curriculum. We deploy different educational approaches (such as High-Scope, Child-centred learning elements) and incorporate them into our planning in order to offer a stimulating environment. Our garden areas are e our “outdoor classroom”, where we have the opportunity to conduct experiments, do planting and gardening and observe the natural environment.

Our three and four year olds are receiving the Nursery Education Grant – this amount is deducted off their monthly fees, depending on the number of sessions attended weekly. For more information on the Nursery Education Grant, please contact the Manager or Deputy Managers.

Our aim will be to make your child’s transition into school as smooth as possible and we will endeavour to liaise with local schools and external agencies in an effort to continually improve our services and reflect upon our practice.

Your key-worker will compile developmental profiles and progress reports on your child that will be supported by daily evidence (photos and observations). These reports will be available for you to view at nursery or take home with you at the end of each term.

We would like you to get involved and participate in your child’s learning and in the decision making of the nursery. To achieve this we will encourage the establishment of a parent committee and will organise regular parent and children events. For more information, please refer to the Parent Partnership policy or speak to the Management.

Useful Telephone Numbers

Nursery Frenchay





         0117 32 86290

Finance and Systems Manager (Hugh Boyes)


0117 3282512
 

Student Union Site Offices



St.  Matthias




0117 32 84435



Frenchay





0117 32 82577



Glenside





0117 32 88514



Bower Ashton




0117 32 84725

Students’ Union Advice Centre




0117 32 82676

Student Advice and Welfare Services  


0117 32 82513

OFSTED Early Years 





0845 6014771

Children’s Information Service


0845 1297217

Where is Halley Frenchay
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From M4: exit the M4 at junction 19 onto the M32. Almost immediately, exit the M32 at junction 1. Turn right at roundabout onto the A4174 ring road (dual carriageway) following signs for Filton and Bristol Parkway railway station. Past the Holiday Inn hotel on the left, turn left at the first set of traffic lights into Coldharbour Lane. Turn right at the roundabout into the Frenchay Campus. 

From M5: exit the M5 at junction 15 onto the M4 eastbound towards London. Exit the M4 at junction 19 onto the M32 and follow the directions from the M4 given above. 

From the south: from Bristol City Centre follow signs for the M32. Exit M32 at junction 1. Turn left onto the A4174, following signs for Filton and Bristol Parkway railway station. Go past the Holiday Inn hotel on the left. Turn left at the first set of traffic lights into Coldharbour Lane. Turn right at the roundabout into the Frenchay Campus. 
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